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How to Use this Guide 
This guide was formatted with the reader in mind, including not only illustrative images and diagrams 

but also elements like notes and links, in order to highlight/redirect to relevant information. 

 

 

Note/Tip… 

Notes include information that needs to be highlighted. 

Tips provide the reader with handy details on specific features/functionalities. 

 
 
 

About Tables  Details 

Importance 
Tables add value for the user by presenting complex data in a user-friendly and 
more readable format.  

 

 

 

Gesture icons   provide a close-to-reality representation for applications with touch-based UI. 
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  Welcome to SharePlus! 

SharePlus is a native mobile application that provides secure access to SharePoint content like libraries, 

lists, documents and files. With SharePlus you can continue working with your SharePoint content even 

when you don’t have connectivity. Changes introduced while offline are synchronized automatically with 

the server when the devices has a working connection again. 

 

Navigate your SharePoint sites. 

 

Search for content in all connected portalls. 

 

  
Start SharePlus showing a Mobile Workspace Access your content without connectivity 
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Functional Overview 

Feature FREE SUBSCRIPTION ENTERPRISE 

Mobile Collaboration 

Browse SharePoint Content (online & offline)    

Navigate SharePoint sites, lists/libraries and its contents R Yes Yes 

Nintex Integration Yes Yes Yes 

Browse other content sources    

         Dropbox, Google Drive, Network Drives, OneDrive for Business R Yes Yes 

Quick access to Content    

Sidebar with access to Content Hubs Yes Yes Yes 

Recent Content Yes Yes Yes 

Favorites Yes Yes Yes 

SharePlus Mobile Workspaces No No Yes 

Edit Content    

Add list items and documents R Yes Yes 

Edit list items and document properties R Yes Yes 

File editing via native 3rd party apps R Yes Yes 

Check In/Check Out Support R Yes Yes 

Offline Synchronization with collision resolution R Yes Yes 

InfoPath Forms No No Yes 

Analytics on the Go 

Search Hub    

Integration with SharePoint Server Search Engine R Yes Yes 

Unified Search for content in all connected portals R Yes Yes 

Enterprise Ready 

Security    

HTTPS and VPN Support Yes Yes Yes 

 

Enterprise Ready 

Authentication    

Native Support for Windows, Office 365 and Forms auth. Yes Yes Yes 

Deployment    

MDM Server Deployment No No Yes 

Advanced Configuration    

Centralized Configuration No No Yes 

In-App Support - Feedback Email No No Yes 

Language Support    

English, Japanese, Spanish Yes Yes Yes 

 

Table Reference 

 Yes – Available 

 No – Not available 

 R (Restricted) – Limited application behavior, e.g., only the first list items are shown. 
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At a Glance: Browsing Content 

1. Access the Sites Module through the Sidebar.  

 

2. Enter a Portal to access its Sites, Libraries, and Lists. 

 
 

3. Navigate through the portal’s sub-sites if needed.  

 

4. Browse a Library.  

 

5. Open a Document through a third-party app of your choice as shown below. 

Alternatively, you can just tap over a library’s item without opening the Sidebar. 
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At a Glance: Working without a connection 

1. Navigate to the list you want. 

 

2. Select Keep offline in the Actions Overflow. 

 

3. The synchronization process will start automatically and content will be refreshed every 5 mintues. You can 

acces details about the process in the Synchronization Module.  

  

4. Once completed, the List is synchronized. 5. While offline, changes will be marked as “Pending 

Updates” and will be synchronized later when online. 
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Installing SharePlus 

SharePlus is available for iOS and Android platforms and is offered in three different license models: 

 Free 

 Subscription 

 Enterprise 

 

There are different options to get SharePlus and the one you should use depends on your license model. 

 

Guide scope… 

This guide refers to SharePlus Android only. For other mobile platforms, please refer to the corresponding 

documentation. 

SharePlus Free and Suscription 

SharePlus Free and Subscription are downloaded directly from Google’s Play Store. 

 
 

https://play.google.com/store/apps/details?id=com.infragistics.shareplus
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SharePlus Enterprise 

Corporate versions of SharePlus can be installed from: 

 A corporate MDM Application Store 

 A Download page on your Intranet 

 A download link sent to you by mail 

Accessing a Corporate MDM Application Store 

Mobile Device Management solutions (MDM) provide a centralized location to publish business 

applications to be downloaded. Search your application store for SharePlus and download the 

application. 

 

Accessing a download page 

If your company is using a web page to distribute SharePlus, you need to navigate to the installation 

page on your website from your mobile device and tap the “Install Application Button”. 

 

App installation outside the Play Store… 

To allow the installation of apps from external sources (not Google Play Store) you need to change your 

device’s settings. Navigate to Settings > Security and check the Unknown Sources box. 

 

 

Getting a download link 

Another commonly used installation method is to receive the download link through SMS, email, and 

other sources. The link will redirect you to the Corporate Download page, where you can follow the 

previous instructions. 
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Chapter 2 

The SharePlus App 
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Getting Started 

Once installed, SharePlus becomes available on your device’s Launcher. Tap the icon and open the app. 

 

Once started, SharePlus displays two main panels:  

 The SideBar gives you access to the application’s features organized in modules 

 The Application’s Main Screen or Working Surface, where selected modules and content are 

displayed. 

 

SideBar 
 

 

 

 

Main Screen 
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The SideBar 

SharePlus features are organized in modules that are always available for quick access in the SideBar. 

 

 

 

Search – Perform powerful searches across all your SharePoint sites 

Search – Perform powerful searches across all your SharePoint sites 

Sites Hub – Access SharePoint Sites and its content  

Home – Open your personalized module (Application Home). 

 

 

 

Synchronization – Access and monitor information when synchronizing data. 

 

Display or hide the SideBar by using swipe gestures. 
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The Main Screen 

SharePlus Main Screen is the application area where the currently selected SideBar module displays its 

content. Here you can find a wide range of possibilities that include content from Search, Sites, custom 

Mobile Workspaces, etc. When SharePlus starts, the Sites module is displayed by default. 

  
  

The Action bar includes different options based on the current module. In addition, the action overflow 

(menu displayed on the right of the action bar) also depends on the context, as shown below. 

  

 

 

 

 

 

Navigating back… 

Like standard Android apps, you can go back by using the Back button in the System Bar. 
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The Sites Module 

This Module gives you access to your SharePoint Sites and their contents. 

 

SharePoint Sites 

Tapping on a Portal or a site, you can browse its sub-sites, libraries, and lists. 
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Setting up a new Connection 

SharePlus Enterprise is typically pre-configured to give you access to your company Portals. 

However, if the site you need is not listed in the app, you can manually add it by opening the Sites 

module and then tapping the Add new portal button in the Action bar. 

 

To set up a new connection you need to provide: 

 The URL where the SharePoint Site is located. 

 The Authentication Mode  

 An Account to connect to the SharePoint server. 

 

Authentication Mode 

Windows Integrated Authentication is selected by default, but Office 365 and Forms based 

Authentication are also supported. 

You should choose the Mode that matches the authentication method of your SharePoint portal. If you 

don’t know which one to choose, ask your Help Desk or IT Manager. Alternatively, you can try selecting 

different modes until you find the right one. 

User Accounts 

When adding a new Site you need to provide the account to be used. The account is composed by your 

credentials, Username and Password, and the Domain (if necessary). 
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Infragistics Demo Portal 

If you don’t have access to any portal, please contact Infragistics to request access to our Demo site.  

 

Lists and Libraries 

SharePlus supports all kinds of SharePoint Lists and Libraries. On the application, the List Icon indicates 

the List type. 

 

Asset and Picture Libraries 

 

Document and Form Libraries 

 

Announcements 

 

Calendar 

 

Contacts 

 

Custom Lists 

 

Tasks 

 

Team Discussion 

 

Survey 

 

Links 

 

mailto:sales@infragistics.com
http://office.microsoft.com/en-001/sharepoint-server-help/introduction-to-lists-HA102771955.aspx?CTT=1
http://office.microsoft.com/en-001/sharepoint-server-help/introduction-to-libraries-HA102771924.aspx?CTT=1
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To access a list, navigate to the parent site and 
tap over the list. 

 

Once in a list or library, you can scroll up and down to 
navigate through all the list´s items. 

 

Items and Documents 

SharePlus fully supports SharePoint content types, including SharePoint default types and custom 

content types you may create. These content types are represented with different icons depending on 

their type. 

Common items and documents are: 

 

Word documents 

 

Excel documents 
 

Announcement items 

 

PDF documents 

 

Image documents 

 

Contact items 

 

ZIP documents 

 

PowerPoint documents 

 

Team Discussion items 

 

ReportPlus dashboards 

 

Calendar event items 

 

Task items 

http://office.microsoft.com/en-001/sharepoint-server-help/introduction-to-content-types-and-content-type-publishing-HA102773267.aspx?CTT=1
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Browsing items/documents 

Tapping over an item or document executes a default action depending on the type. 

 For items like tasks, calendars, or team discussions, the item’s properties are displayed. 

 Documents are retrieved from the server and you are prompted to choose between the 

available third-party apps to open the document.  

  

 

 

 

  

Actions 

SharePlus centralizes the possible actions to be performed in the actions overflow. 
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After selecting a document or item, tapping the overflow button displays the available actions for the 

document/item as shown below. 

 

 

 

 

 

 

 

 

Browsing properties for items/documents 

You can select an item or document and access its properties. 
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Below you can see the item’s properties displayed on screen along with the available actions. 
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Editing properties for items/documents 

Select a document/item, tap the overflow button and then choose Edit properties to enter edit mode. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fill in or make changes to the properties of the item or document. 
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SharePlus supports most of the standard SharePoint field types, e.g., single/multiple lines of text, date, 

calculated fields. Lookup fields, managed metadata services, URL and image fields are all handled as 

read-only fields. 

Saving items/documents 

Once you are done, tap over the Done button to save your work.  

 

A Pending Update will be created and added to the synchronization queue. The pending update is 

displayed in the Synchronization Module until correctly uploaded to the server. 

Editing Files 

SharePlus relies on 3rd party apps to edit documents and you may use any app available on your device.  

To edit a document, tap to retrieve the document from the server and then choose between the 

available third-party apps to open the document.  
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The integration with Android OS allows you to save document changes in 3rd party apps outside 

SharePlus, sending the update to SharePoint right away. No further steps are needed. 
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The Favorites Module 

The “Favorites” module gives you quick access to all your Favorite content displayed in an organized list 

view by category. 

 

 

 

 

To mark a list or library as Favorite, tap on the list or library’s overflow button and select “Add favorite” 

as shown below.  

 

If you have already opened the list or library, you can also mark it as Favorite by tapping on the overflow 

button on the top right corner and selecting “Add Favorite”. 
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To mark a document as Favorite, tap the overflow button display and tap the “Star” icon on its 

properties as shown below: 
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The Documents Module 

This module was created to facilitate access to all your relevant documents. In it, you can find recently 

opened documents. 

 
 

 

 

 

 

 

 

Your files can be accessed from your personal cloud storages (OneDrive for Business, Google Drive and 

Dropbox) or shared locations across your network (Network Drives). 
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Content Sources 

SharePlus gives you access to your content sources and the files contained in them. All content sources 

are displayed in an organized list view under the Content section of the Documents module. 

 

The available content sources are: 

Content Source Type 

Dropbox Cloud storage 

Google Drive Cloud storage 

OneDrive for Business Office 365 or SharePoint Server personal cloud storage 

Network Drives Network File Sharing over the network 

Setting up a New Content Source 

To configure any new content source, tap the “+” icon on the top right corner. 
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Removing a Content Source 

To remove a content source from SharePlus, tap and hold the item. Choose Delete from the Action bar. 

 

Browsing Files with Content Sources 

When working with Content sources, you can open files by just tapping the cell as you do with the Sites 

module. You can also tap over an item to execute the default action; for more information, refer to 

Actions in the Items and Documents section.  

Top Bar buttons 

 

Add– Create Documents using files from your device, SharePlus, your Gallery, 
Photos and cloud accounts (including Google Drive and Dropbox). 

  

Refresh– Retrieve changes for your documents. 

 

Actions Overflow– Keep your file offline or add it to Favorites.  

 

The available options, will be different depending on the content source you choose.  

  



 
 31 | 5 3  

 

 SharePlus Android 2.3 

  User Guide 

Google Drive, Dropbox and Network Drives 

Google Drive, Dropbox and Network Drives have the same available actions, although you will see that 

the display for Google Drive is different.  

 

 

 

 

 

 

 

 

 

 

Once you enter the My Drive and Starred folders, you will be able to see the same actions as in Network 

Drives and Dropbox. The Shared with me folder will only allow you to refresh. 

Add Button 

By tapping the “+” icon, you will be able to create a Document using files from your device, SharePlus, 

your Gallery, Photos and cloud accounts (including Google Drive and Dropbox). 

Refresh Button 

By tapping the Refresh button, you can retrieve changes. 
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OneDrive for Business 

 

Add Button 

By tapping the “+” icon, you will be able to create a Document using files from your device, SharePlus, 

your Gallery, Photos and cloud accounts (including Google Drive and Dropbox). 

Refresh Button 

By tapping the Refresh button, you can retrieve changes. 

Actions Overflow Button 

The Settings menu will allow you to keep files offline and add your files or folders to Favorites. 
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The Search Module 

 

This module allows you to search content by keyword and retrieve results from all configured portals at 

the same time. The results are displayed in an organized list view under the “Online” section or, when 

working without a connection, under the “On this device” section. 

 

 

 
 

 

Only synchronized content is available under “On this device”, which is why it’s highly recommended to 

keep data available offline at all times. For more information, refer to the Synchronization Module. 
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You can navigate to any of the results displayed on the list view. 
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The Synchronization Module 

Open the Synchronization Module from the SideBar menu to access the synchronization process details.  

  

In the Synchronization Module you can find an organized list view with three different sections: 

 Pending updates 

 Offline lists and libraries 

 Conflicts and errors 

Pending updates 

In this section SharePlus lists all the content changes that are waiting in queue to be sent to SharePoint. 

Having a connection to the server, SharePlus tries to make the uploads and then removes them from the 

Pending uploads list. When successfully uploaded, content changes are removed from the 

Synchronization Module. Unsuccessful uploads are presented in the Sync conflicts and errrors section. 

Offline lists and libraries 

Here you can find all the lists with Offline Support enabled. When there is a working connection to the 

server, SharePlus synchronizes the lists even when the app is not running. 

Conflicts and errors 

All the content changes that couldn’t be synchronized with SharePoint are included in this section. For 

every conflict/error presented, you can choose how to proceed to resolve the issue. 

For further details about working without a connection to the server refer to Chapter3: Working Offline.  
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SharePlus Mobile Workspaces 

By using web technologies like HTML, CSS and JavaScript, SharePlus can display rich mobile workspaces 

to enhance the user experience. In addition, high quality interactions can be achieved by using CSS and 

JavaScript frameworks like JQuery. 

 
 

 

 

 

 

 

 

 

 

Customizing SharePlus Home 

With SharePlus Mobile Workspaces, custom content can be displayed in SharePlus app Home module in 

the SideBar. When the application starts, the mobile workspace is first displayed. 
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Nintex Integration 

With SharePlus’ support for Nintex On-Premises and Nintex for Office365, you can view and complete 

your forms within SharePlus. In addition, any workflows associated with your SharePoint lists will be 

handled by the application.  

 

 

 

 

 

 

SharePlus supports both Nintex Forms and Workflows for Office365 and Nintex for SharePoint (On-

Premises). 

Working with Nintex Forms 

If you have any forms integrated into a SharePoint list, you will be able to use SharePlus to view the 

form, enter information and save a new item to your SharePoint site. There is no need for any 

configuration on SharePlus’ side; simply navigate to your list, tap “+” in the top right corner and create a 

new item. 
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For example, if your Nintex form had a dropdown menu, you will see it in the native SharePlus 

visualization when you select an option: 

 

 

Working with Nintex Workflows 

In addition to forms, SharePlus also supports workflows. If your workflow has a task associated to it, 

SharePlus will display the task completion options natively.  

 

 
 

There are differences in how workflows are displayed in Nintex Office365 and Nintex On-Premises 

within SharePlus. For more detailed information, refer to the IT Administration Guide. 
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Chapter 3 

Working Offline 
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SharePlus Online & Offline 

SharePlus provides the ability to cache SharePoint content locally in the device, allowing you to access 

your information even when not connected to the SharePoint server (offline). Later, when the 

connection to the SharePoint server is restored (online), SharePlus is responsible to synchronize your 

information again with the SharePoint server. 

ONLINE – SharePlus has a working connection and can communicate with the SharePoint server. 

OFFLINE – SharePlus can’t access the server and you can only access lists with Offline Support enabled. 
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Enabling Offline Support 

You can enable the offline behavior for a list very easily, as shown below. 

While navigating the site: 

1. Open the the Action Overflow for the list you want to access without connection. 

2. Select Keep Offline. 

 

While navigating the list: 

1. Open the the Action Overflow.  

2. Select Keep Offline. 

 

Once you choose Keep Offline, the list is added to the synchronization queue. You can access the list 

contents while offline only after the synchronization is finished and the information is cached locally. 
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Accessing Content while Offline 

When working without connection to the server, only synchronized content is accessible. You can access 

the lists that have Offline Support enabled and are already synchronized. 

For example, the Marketing library below is accessible offline while the Multimedia library is not. 

 

The green pin icon in the Marketing library illustrates that it can be accesed while offline. In addition, all 

the library documents also show status icons that illustrate different states for each document. 

 
When you try to access a list without Offline Support enabled, the error below is displayed. 

 

 

 

 

If you want to search while offline, you will only need to tap on “Search” and enter youtr keywords; the 

results will be displayed in an organized list under the “On this device” section.  
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If you try to access the “Online” section while being offline, the error below is displayed.  
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Editing Content while Offline 

All the content changes you make while being offline are kept locally by SharePlus. Pending Updates for 

those changes are created and added to the synchronization queue. All updates will later be uploaded 

to the server when a working connection exists. 

 

 

You can access Pending Updates in the Synchronization Module, as shown below 

 

Pending Updates added to the synchronization queue are displayed until correctly uploaded to the 

server. 
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While still in queue, you can choose to further edit the item/document or discard the pending changes. 
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Synchronizing with the server 

Open the Synchronization Module from the SideBar menu to access the synchronization process details.  

  

 

Changes made while offline are synchronized with the server. The items with conflicts are listed on top 

and remain in the list until you take actions to resolve them. For further details about the 

Synchronization Module please refer to The Synchronization Module in Chapter 2. 
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The Synchronization Process 

While the device is online, all the lists with Offline Support enabled are synchronized. The 

synchronization process runs in the background and is triggered every 5 minutes, even when SharePlus 

is not running. 

Once the Synchronization process starts, all Pending Updates and Lists with Offline Support enabled go 

through the process in turns. 

 

Lists go through the synchronization process and synchronize all their items with the SharePoint server.  

 
 

 

 

 

  

 

 

Once the process is successfully completed, the sync status icon changes to a green pin to illustrate the 

list is synchronized. 

 

File size… 

When synchronizing a list, documents smaller in size are downloaded first. This ways you can have more 

documents available early during the synchronization process. 
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Synchronization status icons 

The sync status icons are used to illustrate different states when having Offline Support enabled. 

List/Library icons 

 

No sync status icon -  List with Offline Support disabled. 

 

Blue clock - List with Offline Support enabled, waiting to be synchronized. 

 

Green arrows - List being synchronized with SharePoint. 

 

Green pin -  List fully synchronized with SharePoint and has no errors. 

 

Yellow warning - List including items or documents that were not successfully 
downloaded or have synchronization errors. 

 

Item/Document icons 

 

No sync status icon -  Item in a list with Offline Support disabled. 

 

Grey pin -  Item not yet synchronized. 

 

Blue pen/clock icon - Item with pending changes. 

 Pen icon – Item highlighted with changes in a List/Library 

 Clock icon – Pending Update in the Synchronization Module 

 

Blue arrow - Item being synchronized with SharePoint. 

 Up arrow – Uploading… 

 Down arrow – Downloading… 

 

Green pin - Item fully synchronized with SharePoint. 

 

Red warning – (Only documents) Document was not successfully downloaded 
or has synchronization errors. 
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Errors and Conflicts Resolution 

When synchronizing changes back to the server you may encounter conflicts, for example, when two or 

more users edit an item at the same time. SharePlus resolution engine helps you decide how you want 

to proceed in those cases. 
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Chapter 4 

Getting Support 
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Getting Support 

SharePlus support model depends on your license model (Free, Subscription, and Enterprise). 

SharePlus Enterprise Support 

Enterprise users can request support by contacting the company’s internal Help Desk or IT support 

department. In addition, you can contact Infragistics Support Team with high priority associated. 

SharePlus Free and Subscription Support 

Free and Subscription users can access a wide number of resources to get the answers they need: 

 Enterprise Mobility – Follow this link to access blogs and user forums in our site, ask questions in 

our Forums and get insights from our community of experts and power users. Blogs help you 

find out more about SharePlus possibilities. 

 Videos – Check out our quick and easy-to-follow videos for helpful tips and tricks. 

  

http://mobility.infragistics.com/#!resources
http://www.youtube.com/watch?v=mOk8yxK7714&index=1&list=PLZ4rRHIJepBursgzT-H9lKp6_AIKvZuDw
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Document Changelog 
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Document Changelog 

Version Section Description 

2.3 The SharePlus App Added the Nintex Integration section. 

2.2 - 
The term “Launchpad” is outdated, now we use 

“SharePlus Mobile Workspace”. 

2.1 All Sections Updated all screenshots to reflect new icons. 

2.0 

The SharePlus App Content Sources section added. 

Introducing SharePlus 
Content Sources general information added to 

Functional Overview 
   

1.0.3 

The SharePlus App 
SharePlus App was updated with Search Offline. 

 

Working Offline 
Accessing content while offline was updated with 

Search Offline. 

1.0.2 The SharePlus App 
SharePlus App was updated with The Favorites and the 

Documents modules. 

1.0.1 Welcome to SharePlus! 
Functional Overview was updated with Add Items and 

Documents. 

 


